
Continuing Education for the Insurance Industry 

Winter 2011 Class Schedule  

Date Time Course Title # Credit Hours Other 

Wednesday January 26 10 am - 2:30 pm 
Providing Accident Prevention Advice  

Understanding Advanced Vehicle Safety 

2.0 

2.0 
Lunch will be served from 12 pm - 12:30 pm 

Thursday January 27 9 am - 12:30 pm Ethical Considerations of Collision Claims 3.0 Light breakfast will be served 

Wednesday February 9 10 am - 2:30 pm 
Understanding Collision Refinish 

Understanding Paintless Dent Removal 

2.0 

2.0 
Lunch will be served from 12 pm - 12:30 pm 

Thursday February 10 9 am - 12:30 pm Ethical Considerations of Collision Claims 3.0 Light breakfast will be served 

Wednesday March 9 10 am - 2:30 pm 
Understanding Collision Claims & Estimates 

Improving Insureds Satisfaction 

2.0 

2.0 
Lunch will be served from 12 pm - 12:30 pm 

Thursday March 10 9 am - 12:30 pm Ethical Considerations of Collision Claims 3.0 Light breakfast will be served 

All classes have been approved by the Missouri Department of Insurance.  Ethics course fulfills the “Ethics Training” requirement.   

Reciprocal credits granted by the Illinois Division of Insurance for Missouri-licensed agents or representatives.   

Class Location:  
White Auto Body West  
811 East Terra Lane, O’Fallon, MO  63366 

Registration:  
Please call Georgia Brasher at (636) 978-6389 to sign up for each session.   
Class size will be limited to 12 participants.   
We reserve the right to cancel any session with less than five participants.   


